.Creatio to InterWeave Payment Gateway Solution
Streamline Secure Payments Inside Creatio

Connect Creatio with your preferred payment gateway for real-time, PCl-aware billing,
subscriptions, and automated reconciliation.
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Introduction

Unlock seamless, secure payment operations by integrating Creatio with your
Payment Gateway using InterWeave SmartSolutions. Accept cards and ACH,
tokenize and vault payment methods, automate subscription billing and one-
time charges, and sync results back to Creatio for complete customer and

revenue visibility—without leaving your CRM.

Why Choose Inter\Weave SmartSolutions?

@ Deep Payments + CRM Expertise: Built for finance-grade reliability with CRM usability.

@ Security-First Design: PCl-aware patterns, tokenization, and least-privilege controls.

@ Configurable, Not Custom-Only: Launch quickly with templates:; tailor flows to your policies.
& Proven at Scale: From SMB to enterprise—subscriptions, one-time sales, and hybrid models.
@ End-to-End Support: Implementation, monitoring, and optimization with Smart+ Support.

Key Benefits

o Faster Cash Collection: One-click charges,
automated renewals, and scheduled
billing reduce days sales outstanding.

« PCI-Aware & Secure: Tokenization,
vaulting, and gateway-level compliance
minimize risk while protecting sensitive
data.

o Real-Time Visibility: Authorizations,
captures, refunds, chargebacks, and
payouts are reflected instantly in Creatio.

e Fewer Errors, Lower Costs: Automated
reconciliation and webhooks eliminate
manual keying and duplicate entry.

o Scales with You: Support for multiple

gateways, currencies, and products—grow

from pilot to enterprise without rework.
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Key Features

Tokenization & Vaulting: Store cards/ACH
as tokens (PCl-aware) tied to Creatio
Accounts/Contacts.

Charges & Refunds in Creatio: Run
auth/capture, partial captures, voids, and
refunds directly from Opportunities,
Invoices, or Orders.

Subscriptions & Auto-Pay: Plans, trials,
proration, renewals, and dunning (retry
schedules & reminder emails).

3-D Secure & Risk Signals: Optional
SCA/3DS flows and gateway risk checks to
reduce fraud.

Webhooks & Event Sync: Real-time status
updates (authorized, settled, failed) map
back to Creatio Payment/Invoice records.
Multi-Gateway Flexibility: Configure one
or many providers (e.g., Authorize.net,
CardPointe, Run Payments, Stripe,
PayPal/Payflow, Moneris) with per-brand
routing rules.*

Automated Reconciliation: Post payment
results to Creatio objects; optional hand-off
to your accounting system.

Configurable Mapping: No-code/low-code
object & field mappings, custom metadata,
and error handling.

Reporting & Dashboards: Payments,
refunds, success/decline rates, and
MRR/ARR KPIs surfaced in Creatio.



